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 Sentiment analysis is helpful in finding the opinion of writer’s feeling towards a specific topic. 

Teaching evaluation is a useful tool of assessment for teaching and courses at many universities, colleges 

and schools. Mostly close-ended questions and open-ended questions are used in teaching evaluation 

process. This paper used open-ended questions to provide the opinion result for teachers’ effectiveness of 

teaching and over all course condition. In this paper, teaching sentiment lexicon, Afinn lexicon and Opinion 

lexicon are used to get the scores of opinion words in feedback comments. The students’ feedback 

comments are analyzed by using three methods and display the opinion result as positive, negative and 

neutral class. According to the experimental results, the intensifier words are needed to consider in some 

feedbacks to get the correct opinion result. The accuracy of Method 1 using teaching sentiment lexicon is 

better than other two methods. 


