
Universities Research Journal 2009, Vol. 3, No. 1 1 

Construction of Interpersonal Communication Skill Test 

Daw Khin Soe Than
1
,   Daw Theingi Htun

2
,   Daw Tin Nwe Oo

3
 

 

 

Abstract 

In this study, we aim to construct an Interpersonal Communication Skill 

Test which is suitable for Myanmar cultural Setting. The preliminary test 

included 34 items. Of 34 item, two items were rejected because of which 

were not suitable for Myanmar culture. Therefore 32 items were tested 

for items analysis.  In this paper, the test was administered to 100 

students of Yandanabon University. Their scores of each item were used 

to compute 
2x  for item analysis. The item analysis resulted in the new 

scale 30 items.  The present Interpersonal Communication Skill test 

consists of 30 items which were categorized into of six effective 

communication skill related factors such as honesty, openess, 

positiveness, supportiveness, empathy, and equality. 
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equality      

 

Introduction 

Understanding human activity means understanding the process of 

human communication. The unique activity that distinguishes them from 

other members in the animal kingdom is the ability to develop and utilize 

symbols. People's communication symbol systems are both verbal and 

nonverbal, and they transmit meaning and stimulate from those people who 

receive them. The response of others is not always what others' desire 

because listener's reactions to words are affected by their previous language 

experiences that are unique to that individual. Thus, people's primary 

concern must be with the way that people react to what they say. People 
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must concern themselves with the nature of the people they talk to and their 

feelings about what they say. They must put "symbolic interaction" at the 

center of their communication concern. 

 Interpersonal communication is a transactional process of 

exchanging messages and negotiating meaning to convey information and 

to establish and maintain relationships. Interpersonal Communication 

usually occurs between two persons, called a dyad. Of all the forms of 

communication people will examine, interpersonal affects them most 

directly and constantly. Not all interpersonal communication if of a highly 

personal nature. A substantial portion of their interpersonal communication 

is about the thing which matter most deeply to them, however. This deeply 

personal nature of interpersonal communication is one reason why it is so 

important for them to study.  Interpersonal communication also forms the 

basis of their self-knowledge and make close personal relationships 

possible.  

 Effective interpersonal communication is important in this regard in 

several ways.  Thoughts, facts, and opinions that go unheard and or are 

misunderstood may seriously reduced the logical soundness of the decision.  

Picture yourself in a meeting where your ideas and inputs seem to be 

ignored or not seriously considered by others.  Effective interpersonal 

communication is also very important in ensuring the acceptance of certain 

decisions in another way.  

 Spouses who claim that they have a communication problem, 

children who feel their parents "Just don't understand them," bosses who 

cannot understand why their performance evaluations of subordinates seem 

to have no impact the situations where effective interpersonal 

communication is important are infinite. 

 Therefore the purpose of this paper is to construct an Interpersonal 

Communication Skill Test.  
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Method 

Writing the Items and Planning the Test 

 The subjects were used in terms analysis study were a group of 100 

students of Yadanabon University. 

 Firstly, the original 34 items were studied and translated into 

Myanmar. And then, several Myanmar people were asked to answer 

whether they can easily understand the meaning of each translated item or 

not. Of 34 items, two items were rejected because of which were not 

suitable for Myanmar culture. Therefore 32 items were tested for items 

analysis. 

 These items were organized and printed in a booklet form as a 

preliminary test. Each item has five multiple choice questions, A, B, C, D 

and E. The respondent has to choose either A or B or C or D or E. 
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Table (4.1) Showing the items with chi-square values significant at 0.01, 

0.05 and .005 level. 

Items 

No. 
Description of items  

2x  

values 

Level of 

significance 

1. 10.88 0.05 

2. 11.74 0.05 

3. 10.30 0.05 

4. 10.82 0.05 

5. 12.09 0.05 
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Items 

No. 
Description of items  

2x  

values 

Level of 

significance 

6. 11.31 0.05 

7. 15.58 0.01 

8. 9.58 0.05 

9. 11.54 0.05 

10. 14.04 0.01 

11. 19.74 0.005 

12. 17.42 0.005 

13. 13.06 0.01 

14. 16.02 0.005 

15. 10.24 0.05 

16. 11.86 0.05 

17. 15.58 0.005 
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Items 

No. 
Description of items  

2x  

values 

Level of 

significance 

18. 11.14 0.05 

19. 21.04 0.005 

20. 12.2 0.05 

21. 17.48 0.005 

22. 18.4 0.005 

23. 15.96 0.005 

24. 16.6 0.005 

25. 10.56 0.05 

26. 1.6 No 

Significant 

27. 15.88 0.005 



Universities Research Journal 2009, Vol. 3, No. 1 7 

 

Items 

No. 
Description of items  

2x  

values 

Level of 

significance 

28. 10.8 0.05 

29. 27.19 0.005 

30. 11.74 0.05 

31. 14.34 0.01 

32. 2.63 No 

Significant 

 

Results and Discussion 

This analysis left us with 30 items out of 32 items from the 

preliminary test of 32 items from the preliminary test, 2 items, item number 

26 and 32 were not significant either at 0.01 or 0.05 level. Therefore these 

two items were rejected. 

Conclusion 

The present study was the constructions of the Interpersonal 

Communication Skill Test. In conducting the item analysis, the original 

ICST was translated and adapted to Myanmar context. But two items were 

not suitable for Myanmar culture. Therefore, these items were rejected. 

Next, the items were subjected to item analysis base on items-scale 

correlation. This item analysis resulted in a new scale of 30 items. The 

items yield from the item analysis were composed as a Scale. 
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